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2013 - 2014 GPAQ-R Summary Report for
Abbey Wood Surgery, London SE2 9AT

From 41 Questionnaires
Q12 94.7 % of patients found Receptionists helpful or fairly helpful.
Q13 24.4 % normally book appointments in person 80.5 % by phone
Q14 31.7 % prefer to book appointment in person 65.9 % by phone and 19.5 % would prefer to book online.
Q15 67.6 % would like to book appointments and repeat prescritions online
Q16 41.7 % were aware the practice offers evening appointments 6.30 -7.30pm twice weekly
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Q40 97.0 % of patients say their experience of this GP surgery is good, very good or excellent
Q41 92.1 % of patients would recommend this surgery to someone who has just moved to this area.

Report © 2012 - 2013 CMI Publishing Ltd http://www.gpaganalysis.co.uk
GPAQ V4 and GPAQ-R © University of Cambridge / University of Manchester http://www.gpag.info



